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Project background

Lead

The Prince Edward Island Human Rights Commission has
received funding from the Department of Justice, Canada
to increase awareness of sexual harassment in the
workplace and to provide education to employers,
employees, and the general public through training
designed for prevention, identification, and resolution of
workplace sexual harassment incidents. Support will be
provided for employers who take a leadership role in
creating and maintaining safe and inclusive workplaces.

Project focus

The SHIFT Project PEI will identify the needs and gaps in
service and education and provide customized sexual
harassment training to reach a broad audience. The project
will focus on the development of workplace restorative
practices as one means of returning a sense of normalcy to
the work environment after a sexual harassment allegation
has been addressed.

Project goal

The goal of SHIFT is to provide education and resources to
address and prevent workplace sexual harassment (WSH)
in Island workplaces.
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Survey methods

Purpose

Create a safe place for adult Islanders to share their
experiences.

Type

Online survey of a convenience sample of Prince Edward
Island adults identified through social media, emails to
employees, etc.

Timing

August and September 2021

Limitation

Cannot use the results to estimate the proportion of the
entire labour force who experienced workplace sexual
harassment (findings are not generalizable and there is no
margin of error as it was a non-probabilistic sample).
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Who we heard from

The survey was

completed 1,621 times.

That's roughly 1in

every 52 people in the

Island labour force.

Gender represented:

Transgender, non-binary,
gender non-conforming,
or gender-fluid 1%

Men
35%

Women
64%
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Age range:

55+ 18-24
7% 9%

45 - 54
19%

25-34
43%

35-44
22%




Respondents identified themselves as:

Racialized 7%
Indigenous 12%
White (European descent) 76%

Other groups | 1%
Person with a disability | 4%

Newcomer to Canada 6%
2SLGBTQ+ & 4%

0% 20% 40% 60% 80%

Note: The percentages add to greater than 100%
as respondents could choose multiple options.

A variety of industry sectors:

Retail trade 8%
Finance and insurance 14%
Educational services 15%
Health care and social assistance 1%
Accommodation and food services 18%
Public administration 31%

All other NAICS* sectors 8%
(0] 10 20 30 40

*NAICS: North American Industry Classification System.
Note: The percentages add to greater than 100% as
respondents could choose multiple options.
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Employment status in the past year:

Owner, manager, or
supervisor 19%

Student

18%
Employee

65%
Not employed

Retired 1%
4%

Note: The percentages add to greater than 100%
as respondents could choose multiple options.

Training in workplace sexual harassment
at their most recent workplace:

Did not receive
training
47%

Received training
53%
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Content Warning

The following pages include experiences
of workplace sexual harassment as
described by survey respondents. They
are in the on the following
pages. Participants had the opportunity
to share anonymously and it was not
necessary to do so to complete the
survey.

Stories were edited to avoid any
identification of persons or
organizations.
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Experiences of workplace
sexual harassment

Respondent quote 99

| was a server in various restaurants for over 10 years.

| have experienced unwanted comments about (
appearance, been asked out, and have generally felt
uncomfortable various times, typically by customers

)

but sometimes from kitchen staff/my co-workers. K )

2N
Respondent quote 9 \ (@
Harassment occurred a number of years ago when a k— /

client became very "attached” to me, started to
follow me and appear when | was ready to leave
work. | found it necessary to have a co-worker stay
with me if | had to stay late, and ultimately made a
report to the police.
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Over survey respondents had
experienced workplace sexual harassment
at some point in their work career.

Yes
1,035

Not sure or prefer not to say
124

It was experienced by all gender identities,
most often among respondents.

Men

330
Women Transgender, non-binary, gender
621 non-conforming, or gender-fluid 1

Note: Not everyone answered the gender question. Therefore, the total
is lower than the number of respondents experiencing WSH above.
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Many who responded experienced it in
the last five years.

In last 5 years 628
5 to 9 years ago 440
10 or more years ago 304
o) 250 500 750

Note: May have experienced it in multiple time frames.
Therefore, these numbers cannot be added to reach the total
number of respondents experiencing WSH.

For many, it happened more than once in
their most recent workplace.

Once 541

Multiple times 468

o) 200 400 600

Note: Not everyone answered this question. Therefore, the total
is lower than the number of respondents experiencing WSH.
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A male coworker cornered me in the [work location]
and invaded my personal space repeatedly and in a
way that | couldn’t escape due to me being in a
corner and his large physical size.

Respondent quote

My manager would make sexual comments. | didn’t
play along so he said | wasn’t a team player.

Respondent quote

... SO | never said anything to anyone | just tried to
avoid running into him. | think he thought he was
being funny, but it made a pit in my stomach every
time | walked by him because | was worried what he
would say next.
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Their role when targets of workplace
sexual harassment

Owner 10%
Manager 1%
Supervisor 7%
Employee 72%
Other <1%
-25 (o) 25 50 75

The harassers were...

Client or customer 32%
Owner 12%
Supervisor or manager 29%
Colleague or coworker 25%
Other 2%
o 10 20 30 40
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Respondent quote
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At social work event, somewhat younger coworkers...
asked about my sex life suggesting vulgar activities
and wouldn't stop asking even after telling them to
wisen-up. | know it was wrong, they knew it was
wrong, we'd all been consuming alcohol, and they
thought it was hilarious and were egging one another
on. | eventually walked away and left...

Respondent quote 9
... Most recent incident, before | left on stress leave...
my boss asked if my [partner] and | would join him in
his hot tub at his home, if he wasn’t a married man...
just one example of many.

-

. "
Respondent quote 9

| had applied for an internal promotion. At the
interview, the manager of the department put his
hand on my thigh, suggesting that | would be a very
good fit for the position — but his intention was clear.
| left the interview. | was upset for a couple of reasons
— most so because | thought this person was a friend,
and | was hard pressed to believe that this sort of
behaviour was still happening. When a new person
was hired for the position, | am ashamed to have
wondered if she had accepted his "offer"...
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Reporting workplace
sexual harassment

Most of those who experienced
workplace sexual harassment reported it.

Reported it 66%
Did not report it 32%

Not sure or don't remember | 2%

They reported it to:

Owner 31%
Manager or supervisor 26%
Human resources 22%
Coworker 21%

Other <1%

Not sure/don’t remember 1%

-10 o 10 20 30 40

Note: percentages do not add to 100% due to rounding error.
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Most (84%) of those who reported it
indicated their employer took action.

Action not taken or
don't remember 16%

Action taken
84%

Most (93%) of those who reported it and
the employer took action were satisfied

with employer’s action.

Not satisfied or
don't remember 7%

Satisfied
93%

Respondent quote 9

| was satisfied that he was fired but it did take them a
while to do anything.
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How it impacted them and their workplace:

An impact was noted in 97% of those who experienced workplace
sexual harassment. The available workforce was reduced because
employees quit, worked less, or worked unproductively.

Quit the job or took a

leave of absence 248

Called in sick or turned down

work shifts or opportunities 249

Avoided work social

events or activities 266

Experienced tension or

conflict in the workplace 348

Lower self-esteem 257

Loss of dignity 275

Affected my mental health

(stress, anxiety, depression, etc.) 336

Affected my physical health (nhausea,

headache, sleeping problems, etc.) 213

Feeling distracted or

unable to focus at work 261

Not feeling safe at work 294

Decreased productivity at work 206

Lower opinion of

. i 133
business or organization

Not sure 15

No impacts on me 35

0) 100 200 300 400
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In their words

More stories from respondents

Respondent quote 99
| work at [health facility] and it is very common that |
receive sexual harassment from patients. Both
physically and verbally. The most recent incident a
patient persistently asked if this writer had a
boyfriend and | had to explain that those kind of
questions were unnecessary and unprofessional. That
patient continued to verbally assault writer and also
tried to grab at writer's chest. | could rhyme off 30-40
different slurs patients have uttered... Little is done
about the harassment. It is suggested that we
document everything and utilize working as a team to
avoid the situation, or have a male coworker
accompany us with particular patients. But in this
staffing crisis it isn't everyday that those solutions can
be carried out. Writer is very uncomfortable with the
amount of harassment that takes place and often
leaves work distraught over it. Not what | expected
my career to be like.
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Respondent quote
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The owner where | worked is/was known for giving
better shifts to girls that let him pay more attention to
them. | started working for the company when | was
[youngd]... | thought it was just friendly banter... but it
turned into back rubs at work, inappropriate
comments during my shifts, comments on my looks,
late night texts... There was one year when my anxiety
was so bad related to interactions with this person... It
wasn’t until | switched to [working in different sector]
and had training on sexual harassment that | even
realized the extent that was taking place all those
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Respondent quote 9

In a number of instances, a [manager] who | knew by
name, worked in a different dept (on the same floor)
and whom | rarely interacted placed her arm around
me to give me a "side hug”. This occurred on two
different occasions, where she was visiting my area of
the floor and speaking with my colleagues at the time.
This was unwelcome and inappropriate. | did not
know her, | was not in her dept and even if | did know
her/work with her, it would have been inappropriate...
(I chose not to report the repeat instances, as | felt HR
and/or my management team would not take the
incidents seriously, given I'm a male, she was a female
and the incident was relatively minor...) ... $

l r -

Respondent quote . T
- < ATTFSETEN

My boss was much older than me... One time when we
were working alone, he told me when he was young, a
woman drunk at a party was "fair game”. He would
make crude jokes to me as well. He also made
comments about my physical appearance in front of
other employees. His comments made me feel self-
conscious and embarrassed... Honestly, a lot of people
would say that his behaviour towards me is "just how
he is”. And for the most part | agree. But due to my
experience with this man and my experience with a
lot of harassment at the hands of people in positions
of authority, | have much less tolerance for working in
a tough environment now. It really wears you down
after some time.




__,’

Respondent quote

“... was in the walk in cooler when the business
owner... followed me in and shut the door behind
him... He told me how much he liked my [hair] and
what | was wearing and what he wanted to do to me...
I can still see the lettuce in my hand and the rippled
freezer walls... | still see this [man] at community
functions and... being in his presence makes me want

to vomit.”
I
|

Respondent quote 9

Nt

... | reported it that day, and was never scheduled
again for another shift and lost my job because of it.
That coworker is still employed, and now | suffer
through psychological trauma because of it.
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